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iD Additives Quality Policy 

 

iD Additives is committed to meeting and exceeding the quality expectations of our 

customers. We at iD Additives affirm this commitment and have established a 

comprehensive quality assurance system that allows us to meet all the requirements of 

the ISO 9001: 2015 Quality Management System Standard. The employees at iD 

Additives are committed to continuously improve our quality management system and 

our Customer’s level of satisfaction through the setting and reviewing of our quality 

objectives.  

 

Quality Objectives 

100% On-Time Delivery (Annually) 

100% Customer Satisfaction Rate (Annually) 

Zero Defects (Annually) 

 

 

Nick Sotos 

President 

 


